Notation (Accommodation Booking)

as required by the Specified Commercial Transaction Act

Name of Operator

Shooting Star LLC

Representative Mr Ichihashi, Kanji — CEO & Executive Member
Name of Website B&B plus+ Shooting Star Official Website
URL https://www.shootingstar.hokkaido.jp/
Address Higashi 4-sen Kita 8-go, Naka Furano, Sorachi-gun

Hokkaido 071-0774 Japan

Contact Number

+81 (0)167-44-3636

Services to be

Varies according to each stay plan. Please check the details of the

Rendered services in each stay plan page.
Validity of Reservation shall be considered to be valid when the booking
Reservation confirmation page is shown in the customer screen. A
confirmation email will be sent to the customer thereafter.
Payments A deposit equal to 10% of the booking value shall be payable 15 days
before the arrival date by credit card. The balance shall be
settled on check-in or check-out.
Refund Due to the nature of the services at accommodation, refunds shall
not be made.
Change of Change of reservation shall be handled as cancellation of existing
Reservation booking and entering into new reservation.

Cancellation Charge

Depending on the timing of cancellation, the following cancellation
charges apply.  Please note that the charges will be billed to your
credit card that you provide to us at the time of booking (of course,
any surplus amount after offsetting with the deposit will be refunded

to the card):

e 7 days prior to day of arrival - 30%
e 1 day prior to day of arrival - 50%
e  On the day of arrival/ No show - 100%




